Redstor

Online Backup Plus

Online Backup for Business — fully automated, encrypted
and secure online backup and recovery service for
businesses of any size. This data sheet describes the full
functionality of the Online Backup Plus client software.

Client-Side Data De-duplication

The heart of the Redstor Online Backup Plus client is a
powerful and efficient client-side data de-duplication
mechanism. During each backup session all data is
checked against the data that is already available on
the Service Platform, on a very granular sub-file (block)
level. This typically results in a reduction of the backup
volume by as much as 98.5-99.5% on a daily basis.

Bandwidth Reduction

The advantage of delta backup ond such a large
reduction of the backup volume is the ability to backup
relatively large datasets over limited bondwidth to the

Redstor Service Platform within an acceptable time frame.

High Performance

The Redstor Backup Plus client is exceptionally fast,
large amounts of data in very complex data formats
can be processed without overloading the client.
Servers with millions of files and terabytes of data can
be processed easily, even in case of limited backup
windows. Key to the entire backup process is the
powerful data reduction capabilities.
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Full Restore

Though each backup is a delta backup, a full backup
is always available for restore, always on-line and
always available.

Delta Restore

A high percentage of restores are typically single files or
small sets of files caused by application or human errors.
Usually in these cases, part of the data that needs to be
restored is still present on the server as part of a previous
version or corrupted file. With Delta Restore, the software
checks the original location of the data for active data
blocks. Then it combines these blocks with the ones on the
backup server which means only the differences between
the current ond the desired version of the file is transferred
over the network resulting in lightning fast restore speeds.
This feature is particularly useful for the restoration of very
large files, such as databases as it can reduce the data
volume that needs to be transferred over the network

by as much as 99%, thus increasing recovery speed and
drastically reducing downtime.

Maonagement Console

A Maonagement Console provides centralised visibility
and control of the backups. Monitor success and failure
reports and view session history from a central location.
Client settings can be changed centrally using remote
command functionality. Role based access can be used
to restrict the level of control and an cudit trail allows
you to track changes made by different users.

Virtual Drive

With the Virtual Drive functionality, backup data con
be viewed as a virtual drive in Windows Explorer, as if
the data were stored locally or on a network share.
This feature allows you to easily and very quickly get
access to all backed up data without the additional
step of performing a restore. This makes an easy drag
& drop restore possible.
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Delta Restore and Microsoft Exchange Recovery

Delta Restore combined with Virtual Drive is very effective
for the restore of Microsoft Exchcmge data. Use a Recovery
Storage Group in combination with the Virtual Drive to
mount a Microsoft Exchange Store backup without the
need to restore the backup first. This powerful combinction
with Delta Restore makes sure that only the data blocks
that are really necessary are being restored over the
network.

LocalSpeedVault

Where large amounts of data need to be restored and
the bandwidth available means that the recovery time
objective cannot be met, the LocalSpeedVault functionality
can be used. This feature allows a second copy of the
backup to be stored locally; on a per server basis, this
feature synchronizes the online backups with a fully
encrypted local copy. The big advantage is that

data will be restored from local storage and will be
restored faster. Another advantage is that beccause of
the locdal storage, a network connection is not always
necessary for restores.

Emergency Recovery

A service option exists where data can be copied locally
at the Redstor data centre and shipped” on disk to a site
of the customers’ choice for direct recovery.

Dedicated Recovery Device

A dedicated Recovery Device* will be hosted in a
secondary data centre which contains all, or customer
specified selection of data. Where an emergency
recovery is initiated, the Dedicated Recovery Device
will be shipped to site for direct recovery.

Security

Online Backup Plus was designed for service providers
and three security layers exist to protect data, data
encryption, network security and account access control.

Each backup client is installed with its own encryption
key, chosen and known only by the customer, which is
stored encrypted on the client and is never sent to the
backup server. All data is encrypted with AES 128-bit
encryption prior to transmission (AES 256-bit ond 448
Blowfish is also available). The data cannot be read
without the encryption key and is not visible to Redstor
or any 3rd party other than in its encrypted format.

Even though the data encryption guarantees the
security of the data, standard SSL security is used
for network security.

Both the client software cnd the Management Console
are protected with a user name and password.

*Additional Charges Apply

Application Plug-ins and System State

Plug-ins are available for Microsoft SQL, Microsoft
Exchange (VSS), Windows System State (VSS),
VMware and for UNC network path backup.

More information

For more detdiled functionality informecrtion and
supported client operating systems, a Functionality
Matrix is available.

About Redstor

Founded in 1998, Redstor is a profitable
Managed Services and IT Solutions Compcmy
focused around storage, data management
and protection. Today, Redstor's business spans
3 principal areas: solving storage issues for
businesses; remotely managing clients’ own
data and delivering online backup and cloud
storage services which it has been successfully
doing to maony thousonds of end users both
directly and through its partners.

Over 60% of Redstor’'s income is repeatable

based upon creating enduring relationships
with its customers. Redstor has over 10 years
of expertise in managing, supporting and
monitoring customers’ data either at their site,
remotely or on Redstor's own online Service
Platform.

For more informcrtion please contact redstor on
+44 (0)118 951 5200 or visit www .redstor.com

Alternatively, you can look us up on:
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